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Yacrs 1. CBe)IeHI/Iﬂ 00 oKka3bIBaeMBbIX MYHUIMIIAJBHBIX yCJIyrax

Pazgen 1
1. HaumMeHoBaHne MyHHIIMIIATBHON ycayru Peann3aliiist OCHOBHBIX 0011e00pa3oBaTeabHbIX Konx mo
IPOrpaMM JOIIKOJIbHOT0 00pa3oBaHus o01epoccuiickomy
0a30BOMY HITU bB24

2. Kareropuu norpebuteneil MyHUIIUITAILHON yeayrn — Dusnyeckue Juma Jao 8 jer PETrMOHAIBHOMY IIEPEYHIO

3. Iloka3zartenu, xapakTepu3yoiue o0beM U (WIH) Ka4eCTBO MYHUIIUIATIBHON yCIIyTH

3.1. TIokasaTesH, XapakTepH3yIOIIe KA9eCTBO MyHHIIUIAIBHOMN YCIIyTH °




IMokasarelb, XapaKTepH3 YOI IMoxazarenb, IMoxa3arenb KayecTBa 3HaueHue oKa3aTes JTomyctimble (BO3MOKHBIE)
cojiepXKaHne MYHUITHITATBHON YCITyTH XapakTepU3yOIInit MYHHIMIIATBHON YCITyTH KauecTBa MYHHUIIMIIATLHON | OTKIIOHEHHS OT YCTAHOBJICHHBIX
ycnoBus (popMbI) YCIyTH MoKasaresel KauecTBa .
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3.2. Ilokazarenu, XapaKTepU3yIIIKe 00bEM MYHHUITUIIATLHON YCIyTH

[Toka3arens, XapakTepu3yOLUIuil

IToxa3aTens,

ITokasaTens oObeMa

3HaueHne

Pasmep nnatet
(uena, Tapud) '

Honyctumsie

coziep KaHue MYHULIUIIATbHON XapaKTEePU3YIO-IIHUH MYHHULMINAIbHON ToKazaTesst oobeMa (BO3MOJKHBIC) OTKIIOHCHHS
YCIIyTH ycioBust (hopMBbI) YCIIyTH MYHULUIAJIBHON yCIIyTH OT YCTaHOBJIEHHBIX
OKa3aHMs MoKa3aTeje KauecTBa
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4. HopmaTuBHBIE IPABOBBIE aKThl, YCTAHABIMBAIOIIUE pa3Mep IUIaThl (eHy, Tapud) 1100 MopsAaoK ee (€ro) yCTaHOBICHHS

PexBu3nThI HOPMAaTUBHOTI'O IIPAaBOBOT'0 aKTa

BUJ MPUHSBIINN OpraH Jara HOMEp HaNMECHOBAHHUE

1 2 3 4 5

S. Ilopsnok oka3aHuss MyHULMIIAIIBHOW YCIyTH

5.1. HopMatuBHBIE ITPAaBOBBIE AKThI, PErYJIUPYIOLIUE MOPSAI0K OKA3aHUS MyHUIIMIIAIBHOU YCIIYT'H
®Denepanpubiii 3ak0H 0T 24.07.1998 Ne 124-P3 "O06 oCHOBHEIX rapaHTHAX IpaB pederka B Poccuiickoii Pegepannu” ; PemepanbHblil 3ak0H oT 29.12.2012 Ne
273-D3 "O6 obpazosanuu B Poccuiickont Peneparun'; Iprkas Munucrepcrsa obpasosanus 1 Hayku PO ot 30.08.2013 Ne 1014 "O0 yrBepxxaenun Ilopsaka
OpraHM3alMyd M OCYIICCTBICHHUS 00pa30BaTCIbHOM JCATEIHLHOCTH 110 OCHOBHBIM 00IIe00pa30oBaTeIbHBIM MporpaMaM - o0pa3oBaTEIbHBIM IIpOrpamMaM
JOIIKoJIbHOro oopasosanusa"; Ilocranosiaenue I'masHoro rocyaapcrseHHoro spada PP ot 28.09.2020 r. Ne28 O6 yreepxkaennu CIT 2.4.3648-20 «CaHuTapHO-
SIIUASMUOJIOTHYECKUE TPeOOBaHM K OpraHu3allisIM BOCIUTAHNS U O0YYEHHUS, OTALIXa U 03J0POBICHHS JETEH U MOJIOICIKI,
(HaMeHOBaHUE, HOMEP U JaTa HOPMAaTUBHOTO MPABOBOTO aKTa)

5.2. Ilopsiiox MHPOPMHUPOBAHUS MMOTEHIUAIBHBIX TOTPEOUTENIEH MYHULIUIIAIBHON yCIyTH

Cnioco6 nHpOpMHUpPOBAHUS CocraB pazmernaemMon HHPpOpMaIUu Yacrora 00HOBIIEHUST HHPOPMAITUH
1 2 3

WudopmupoBaHue npu JMIHOM PaboTHuKY yupeskaeHus Bo Bpems paboThl yupexxaenus B ciyyae | Ilo mepe oOparenus

oOpartieHuun JIMYHOTO O0paleHus noayJareyneil MyHUIUMNIAIbHON YCIYry U (UIIH)

WX poAUTENeH (3aKOHHBIX MPEACTABUTENEH ) MPEJOCTABIISIOT
HEO0OXOMMBIEC PAa3bICHEHHS 00 OKa3bIBAEMON MYHUIIUITAIEHON
yCayre.




[TuceMennoe nndopmupoBaHue

WNHauBuyansHOE MHCbMEHHOE HH(MOPMUPOBAaHKE IPH 0OpALCHUH
IPaKJaH IIyTEM IOYTOBBIX OTIPABICHUN WIH 10 3JIEKTPOHHON
no4re (B 3aBUCUMOCTH OT CII0co0a JOCTaBKH OTBETA, YKa3aHHOTO B
NUCHbMEHHOM OOpAaIIeHNnH, HITH crtocoba oOparieHus
3aMHTEPECOBAHHOTO JIMIIA 338 HH(POPMALIUECH).

ITo mepe oOpamenus

Koncynpranus no tenehony

PaboTHuKkH yupexieHus: BO BpeMsi pabOThl YUPEKICHHS B CITydae
oOpailieHus: nojyyaTesied MyHULIUIIAIbHON yCIyru U (UJIN) UX
poauTenel (3aKOHHBIX MPEACTaBUTENEH )10 TenedoHy
MPEIOCTABIISIOT HEOOXOIMMBIC Pa3bsICHEHUS 00 OKa3bIBAEMOM
MYHUIIUIIAJIBHON yCIyTe.

ITo mepe oOpameHus

WNudopmaniys B momMemeHuy 1 Ha
CalTe yupeKIAeHUs

HNudopmaninoHHble MaTepUalibl 10 MyHUIIUNIAILHON YCIIYTE,
IIPEIOCTABIIAEMON YUpEXKACHUEM, B COOTBETCTBUU ¢ DeepanbHbIM
3aKOHOM OT 29.12.2012 Ne 273-®3 "3akon 00 obpa3zoBanuu B PO",
¢ TpeOOBaHUSAMU K CTPYKTYpe O(QUITHATIEHOTO caiiTa
o0pa3oBaTeNbHON OpraHu3aly B MHPOPMALIMOHHO-
TeJIeKOMMYHUKallMOHHOM ceTH "MHTepHeT", a Taxxke popmar
IPEJOCTaBIEHHUS Ha HeM 0053aTebHOM K pa3MeleHHIO
uH(popmanu 00 o0Opa3zoBaTeIbHON OpraHu3aluy, yTBEPKICHHbIC
[Tpukazom PocoOpnanzopa ot 29.05.2014 N 785

"O06 yTBepKaeHUHN TpeOOBaHUH K CTPYKType OPHUIIMATIBLHOTO caifTa
o0pa3oBaTeNbHON OpraHu3aly B MHPOPMALIMOHHO-
TeJleKOMMYHUKalnoHHOU ceTH "MHTepHer" u popmary
npejcTaBieHus Ha HeM uHpopmarun'". IloctanoBieHnEM
[TpaButensctBa PO ot 10 nronst 2013 r. Ne 582 "O06 yrBepxkaeHun
[TpaBun pa3menieHust Ha OoUIIHATIEHOM caiiTe 00pa3oBaTeIbHON
OpraHu3aniy B UHPOPMaIIMOHHO-TEJIEKOMMYHUKALIMOHHON CETH
"UutepHer" n oOHOBIEHUS HHPOpMaLUK 00 00pa3oBaTeIbHOM
opranmsaruu” Ilocranosnenunem [IpaBurenscrBa PO

ot 17 mas 2017 r. N 575 "O BHecenunl3menenmii B 11.3 IIpaBun
pa3MenieHust Ha o(QUIMATIbHOM caiiTe 00pa3oBaTeIbHON
OpraHu3alMiB UH(HOPMAIIIOHHO-TEIEKOMMYHUKATUBHOMCETH
"UnTepuet" u 0OHOBNICHUS HHGOpMaIu 00 00pa3oBaTeIbHON
opraHuzamuun”

[To mepe u3meHeHust UHPOPMALTUH




Pasnen 2

1. HaumMeHoBaHne MyHHIIMIIATBHON ycayru Peann3aiiist OCHOBHBIX 0011e00pa3oBaTeabHbIX Konx mo
IPOrpaMM JOIIKOIbHOTO 00pa3oBaHus o01epoccuiickomy
0a30BOMY HITH bB24

2. Kareropuu norpebuteneil MyHUIUITAILHON yeayrn — Dusndyeckue Juia Jao 8 jier PETrMOHAIBHOMY IIEPEYHIO

3. Iloka3zartenu, xapakTepu3yore o0beM U (W) KaYeCTBO MYHUIIMITAJILHONW YCIIyTH

3.1. TIokasaTesH, XapakTepH3yIOIINe KA9eCTBO MyHHIIUIAIHOMN YCIIyTH °




Iokaszarenb, XapaKTepU3yOIUA IMokasarens, IMokaszarens KauecTsa 3HayeHue moKa3aTes Jlonyctumele (BO3MOKHBIE)
COJIEpIKaHNE MYHULUNIATBLHOM YCIyry XapaKTePU3YIOIHH MYHULUIAILHOM YCIyru KayeCTBa MYHULIUNAIBHOM | OTKIIOHEHHUS OT YCTAHOBJIEHHBIX
ycnoBus (popMbI) YCIyTH MoKasaresel KauecTBa
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3.2. Ilokazarenu, XapaKTepU3yIIIKe 00bEM MYHHUITUIIATLHON YCIyTH

[Tokazarens, XapakTepu3yOLUIUil

IToxa3aTens,

ITokasaTens oObeMa

3HaueHne

Pasmep nnatet
(uena, Tapud) '

Honyctumsie

coziep KaHue MYHULIUIIATbHON XapaKTEePU3YIO-IIHUH MYHHULMINAIbHON mokasateist 00beMa (BO3MOJKHBIC) OTKIIOHCHHSI
YCIIyTH ycioBust (hopMBbI) YCIIyTH MYHULUIAJIBHON yCIIyTH OT YCTaHOBJIEHHBIX
OKa3aHMs IoKasaTesiei KauecTBa
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4. HopmaTuBHBIE IPABOBBIE aKThl, YCTAHABIMBAIOIIUE pa3Mep IUIaThl (eHy, Tapud) 1100 MmopsAaoK ee (€ro) yCTaHOBICHHS

PexBu3nThI HOPMAaTUBHOTI'O IIPAaBOBOT'0 aKTa

BUJ MPUHSBIINN OpraH Jara HOMEp HaNMECHOBAHHUE

1 2 3 4 5

5. Ilopsnok oka3aHuss MyHULMIIAIIBHOW YCIyTH

5.1. HopMaTtuBHBIE ITPAaBOBBIE AKThI, PErYJIUPYIOLIUE MOPSAA0K OKA3aHUS MYHUIIMIIAIBHOU YCIIYT'H
Denepanpublii 3ak0H_ 0T 24.07.1998 No 124-P3 "O06 0CHOBHEBIX rapaHTHsX IIpaB pedeHka B Poccuiickoii Pepepanmn” ; PenepanbHelil 3akoH oT 29.12.2012 Ne
273-D3 "O6 obpazosanuu B Poccuiickont Peneparun"; Ilpuka3s MunucrepcrBa oopasosanug U Hayku PP ot 30.08.2013 Ne 1014 "O6 yrBepkaeHuu Ilopsaka
OpraHM3alMyd M OCYIISCTBICHHUS 00pa30BaTCIbHOM JCATEIHHOCTH 110 OCHOBHBIM 00IIe00pa30oBaTeIbHBIM MporpaMaM - o0pa3oBaTEIbHBIM IpOrpamMam
JOIIKOJIbHOro o0pasoBanusa"; IlocranosieHue I maBHoro rocyaapcrseHHoro spadya PP or 28.09.2020 r. Ne28 O6 yrBepxkaeauu CIT 2.4.3648-20 «CaHuTapHO-
SIIUASMUOJIOTHYECKUES TPeOOBaHMS K OpraHU3allisIM BOCIIHTAHNS M O0YUYCHHS, OTAbIXa U 03J0POBICHUS ASTCH U MOJIOIACIKI
(HaMeHOBaHUE, HOMEP U JaTa HOPMAaTUBHOTO MPABOBOTO aKTa)

5.2. Ilopsimox MHPOPMUPOBAHUS MOTEHLIUAIBHBIX TOTpEOUTENEN MYHUIIMIIAIBHOMN yCIyru

Cnioco6 nHpOpMHUpPOBAHUS CocraB pa3mernaemon nHGpopMauu Yacrora 00HOBIIEHUST HHPOPMAITUH
1 2 3

WudopmupoBaHue npu JMIHOM PaboTHuKY yupeskaeHus Bo Bpems paboThl yupexxaenus B ciyyae | Ilo mepe oOparenus

oOpartieHuun JIMYHOTO O0paleHus noayJareyneil MyHUIUMNIAIbHON YCIYry U (UIIH)

UX poAUTENeH (3aKOHHBIX MPEACTABUTENEH ) MPEJOCTABIISIOT
HEO0OXOMMBIEC Pa3bICHEHHUS 00 OKa3bIBAEMOM MYHUIIMTTAIIBHON
yCayre.

0T



[TuceMennoe nndopmupoBaHue

WNHauBuyansHOE MHCbMEHHOE HH(MOPMUPOBAaHKE IPH 0OpALCHUH
IPaKJIaH IIyTEM [OYTOBBIX OTIPABICHUHN WIH 10 JIEKTPOHHOU
no4te (B 3aBUCUMOCTH OT CI10c00a JI0OCTABKH OTBETA, YKA3aHHOTO B
NUCHbMEHHOM OOpAaIIeHNnH, HITH crtocoba oOparieHus
3aMHTEPECOBAHHOTO JIMIIA 338 HH(POPMALIUECH).

ITo mepe oOpamenus

Koncynpranus no tenehony

PaboTHuKkH yupexieHus: BO BpeMsi pabOThl YUPEKICHHS B CITydae
oOpallieHus ojlyyaTesied MyHUIIUIIAIbHOW YCIYyTH U (MIIN) UX
poauTenel (3aKOHHBIX MPEACTaBUTENEH )10 TenedoHy
MPEIOCTABIISIOT HEOOXOIMMBIC Pa3bsICHEHUS 00 OKa3bIBAEMOM
MYHUIIUIIAJIBHON yCIyTe.

ITo mepe oOpameHus

WNudopmaniys B momMemeHuy 1 Ha
CalTe yupeKIAeHUs

HNudopmannoHHble MaTepUallbl 10 MyHULIMIAIILHON yCiIyre,
IPEIOCTABIIAEMON YUpEkKAEHUEM, B COOTBETCTBUH ¢ DeepanbHbIM
3aKOHOM OT 29.12.2012 Ne 273-®3 "3akon 00 obpa3zoBanuu B PO",
¢ TpeOOBaHUSAMU K CTPYKTYpe O(QUITHATIEHOTO caiiTa
o0pa3oBaTeNbHON OpraHu3aly B MHPOPMALIMOHHO-
TeJIeKOMMYHUKalMOHHOM ceTH "MHTepHeT", a Takxke popmar
IpPEeJOCTaBIEHHUs Ha HeM 0053aTeIbHOM K pa3MeleHHIO
uH(popmanu 00 o0Opa3zoBaTeIbHON OpraHu3aluy, yTBEPKICHHbIC
[Tpukazom PocoOpnanzopa ot 29.05.2014 N 785

"O06 yTBepKaeHUHN TpeOOBaHUH K CTPYKType OPHUIIMATIBLHOTO caifTa
o0pa3oBaTeNbHON OpraHu3aly B HHPOPMALIMOHHO-
TeJIeKOMMYHUKalMOHHOMU ceTH "HTepHeT" n popmaty
npejcTaBieHus Ha HeM uHpopmarun'". IloctanoBieHnEM
[TpaButensctBa PO ot 10 nronst 2013 r. Ne 582 "O06 yrBepxkaeHun
[TpaBun pa3menieHust Ha OoUIIHATIEHOM caiiTe 00pa3oBaTeIbHON
OpraHu3aniy B UHPOPMAIIMIOHHO-TEJIEKOMMYHUKALIMOHHON CETH
"UutepHer" n oOHOBIEHUS HHPOpMaLUu 00 0Opa3zoBaTeIbHOM
opranmsaruu” Ilocranosnenunem [IpaBurenscrBa PO

ot 17 mas 2017 r. N 575 "O BHecenunl3menenmii B 11.3 IIpaBun
pa3MenieHust Ha o(QUIMATIbHOM caiiTe 00pa3oBaTeIbHON
OpraHu3alMiB UH(OPMAITMOHHO-TEIEKOMMYHUKATUBHOMCETH
"UnTepuet" u oOHOBICHHS nHGOpMAIK 00 00pa3oBaTeIbHON
opraHuzamuun”

[To mepe u3meHeHust UHPOPMALTUH
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Pasmen 3
1. HammeHOBaHNE MYHHUIIMITAILHOW yCIIyry _Peanu3aiusi OCHOBHBIX 00111e00pa30oBaTeIbHEIX IPOrpaMm
JIOLIKOJILHOTO 00pa3oBaHus

2. Kareropuu norpebuteneil MyHUIUITAILHON yeayrn — Dusndyeckue Juia Jao 8 jier

3. Iloka3zarenu, xapakTepu3yoire o0beM U (W) KaYeCTBO MYHUIIUIIAJIBHON YCIIyTH

3.1. TIoka3aTesH, XapakTepU3yIOIe Ka4eCTBO MYHHIHIIATLHON YCIyT i

Konx mo
001IepoCcCHiicCKOMy
06a30BOMY MU
PETHOHATBHOMY TIEPEUHIO
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¢t



Ioka3zaTens, XapaKTepU3yOIIUIA IMokazarerp, IMoka3aTenp KauecTBa 3HaveHue moKa3aTes Jlonyctumbie (BO3MOKHBIE)
COJIepIKaHNe MYHHUIMITIATBHOMR yCITyru XapaKTepU3yoIHi MYHHUIUTIAIBHOW YCIyTH Ka4yeCTBa MYHHIUIIATBHON | OTKIIOHEHHUSIOT YCTAHOBICHHBIX
ycnoBus (popMbI) YCIyTH MoKa3areJeKadecTa
OKa3aHus MYHHIHTAIBHON YCIyrn®
§w§ MYHUIUIAIBHONW YCITyTH
S E eUHUIIA
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< A o T — N
s ~ ~ ~
1 2 3 4 5 6 7 8 9 10 11 12 13 14
Anantuposa | obydaromuec | ot 3 JeT 10 | O4Has rpymmna IMocemaemocts | mpoue | 01311 | 80 80 80
HHast sgc 8 ner MIOJIHOTO HT Hgsg 6
obpazoBaTeln | OrpaHUYEeHHBI peOBIBAHUS
bHA MH Hons npore | 01311 0 0 0
nporpamma | BO3MOXKHOCTS CBOCBDEMEHHO HT 11;1336
MH 3110pOBBA YCTpaHEHHBIX
(OB3) HapyUIeHUH,
8 BBISIBJICHHBIX B
§ pe3ynbTare
~ IIPOBEPOK
g opraHamu
an) WCTIOTHUTENbHOU
ﬁ BIIACTH CyOBEKTOB
Q PO,
o OCYIIECTBIISIOIIUM
g n QyHKIMH 1O
S KOHTPOJTIO U
e Ha/30py B chepe
obpazoBaHus
Tons pomurenei, | mpome | 01311 | 90 90 90
YIOBIETBOPEHHBIX |  HT ﬂg;.gé
Ka4eCTBOM
MPEA0CTaBIIAEMOM
yCayru
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3.2. Ilokazarenu, XapakTepHU3yrOIIHe 00bEM MYHUIIUIIAILHON YCIYTH

[Tokazarens, XapakTepu3yOLUIUil [Tokazarens, [Toxazarens 00peMa 3HadyeHne Pasmep nnatet Honyctumsie
collepKaHue MYHHUIIUITATBHOMI XapaKTepU3yIO-IITHH MYHUIUITAIbHOM rmoKazareis oobremMa (uena, Tapud) ' (BO3MOKHBIC) OTKIIOHEHHUS
ycIayru ycnoBust (hopmer) ycayru MYHHUIUIAIBHON yCIIyTH OT YCTaHOBJICHHBIX
OKa3aHUS MOKazaTeJel KadecTBa
MYHUIIANAIbHOH MyHHIHIIATBHOMN yCIyTH °
yCIyTH
ax [SF187050500¢:)
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4. HopMmaTuBHBIE IPAaBOBBIC aKThl, YCTAHABIMBAIOIIUE pa3Mep IUIaThl (eHy, Tapud)Iudo mopsaok ee (ero) ycraHOBICHUS

PexBu3nThI HOPMAaTHUBHOTI'O IIPAaBOBOT'0 aKTa

BUJL MPUHSBIINN OpraH Jara HOMEp HaNMECHOBAHHUE

1 2 3 4 5

5. Ilopsaok okazaHus MyHUIIMIIAIBHOW YCIIYTH
5.1. HopMaTuBHbIE IPAaBOBBIE AKThI, PETYIUPYIOIINE MOPAIOK OKa3aHUSIMYHUIIUIIAILHONU YCIyTH
DenepanpHblii 3ak0H 0T 24.07.1998 Ne 124-®3 "O06 ocHOBHBIX rapadTusax Ipas pedbenka B Poccuiickoii Peneparmn" : Penepanbublil 3ak0H 0T 29.12.2012 Ne

273-P3 "O06 obpazosannu B Poccuiickont Peneparun'; [Ipukas Munncrepcrsa o0paszosanus 1 Haykd PP ot 30.08.2013 Ne 1014 "O6 yrBepxaenun [Hopsaka

opram3anvy MW OCYHICCTBJICHHUA 06D830B3T6HBHOI71 JCATCIIbHOCTH I10 OCHOBHBIM 06H_[606D330B8.T6J'IBHBIM aporpaMamMm - 06D830BaTCJ'IBHLIM nporpaMmam

nomkoiasHoro oopaszosanust' :Ilocrtanosnenue ['maBHoro rocyvaapcreennoro Bpaya P® ot 28.09.2020 1. Ne28 O06 yreepxkuenun CII 2.4.3648-20 «CauurapHo-

SINUICMHOJIOTMYCCKHUC TDe60BaHI/I$I K Opradim3anuiaM BOCIIUTAHUA U O6V‘16HI/IH, OTJIBIXa M O3JIOPOBJICHHUS ASTEH U MOJIOJICIKIY
(HaI/IMeHOBaHI/Ie, HOMCEp U 1aTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)

5.2. llopsinok uH(GpOpMUPOBAHUS MOTEHIIUATIBHBIX TOTPEOUTENEH MyHUIIMITAILHON YCIIyTH

Cnoco6 nHpopMHpOBaHUS CocraB pa3meniaemoil nHpopMau YacTtora 0OHOBJIEHUS HHPOPMALIUU
1 2 3

WNudopmupoBanue npu TH4HOM PaboTHuKM yupexJieHus! BO BpeMsi pabOThl YUPEKICHHS B ClTyyae ITo mepe obOparieHust

oOpalieHun JUYHOTO OOpaleHus NodydaTeseil MyHUIMITAIbHON yCIyru U (MIIn)

UX poauTenel (3aKOHHBIX MPEJCTaBUTENEH ) MPEIOCTABIAIOT
HE00XO0/IMMBbIE pazbsCHEHHUs 00 OKa3bIBAEMON MYHUIUITAIBHON

ycIyre.
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[TuceMennoe nndopmupoBaHue

WNHauBuyansHOE MHCbMEHHOE HH(MOPMUPOBAaHKE IPH 0OpALCHUH
IPaKJaH IIyTEM IOYTOBBIX OTIPABICHUN WIH 10 3JIEKTPOHHON
no4te (B 3aBUCUMOCTH OT CI10c00a JI0OCTABKH OTBETA, YKA3aHHOTO B
NUCHbMEHHOM OOpAaIIeHNnH, HITH crtocoba oOparieHus
3aMHTEPECOBAHHOTO JIMIIA 338 HH(POPMALIUECH).

ITo mepe oOpamenus

Koncynpranus no tenehony

PaboTHuKkH yupexieHus: BO BpeMsi pabOThl YUPEKICHHS B CITydae
oOpallieHus ojiyyaTesied MyHUIIUNIaIbHONW YCIyTy U (MJIN) UX
poauTenel (3aKOHHBIX MPEACTaBUTENEH )10 TenedoHy
MPEIOCTABIISIOT HEOOXOIMMBIC Pa3bsICHEHUS 00 OKa3bIBAEMOM
MYHUIIUIIAJIBHON yCIyTe.

ITo mepe oOpameHus

WNudopmaniys B momMemeHuy 1 Ha
CalTe yupeKIAeHUs

HNudopmaninoHHble MaTepUalibl 10 MyHUIIUNIAILHON YCIIYTE,
IIPEIOCTABIIAEMOM YUpEkKAEHUEM, B COOTBETCTBUU ¢ DeepanbHbIM
3aKOHOM OT 29.12.2012 Ne 273-®3 "3akon 00 obpa3zoBanuu B PO",
¢ TpeOOBaHUSAMU K CTPYKTYpe O(QUITHATIEHOTO caiiTa
o0pa3oBaTeNbHON OpraHu3aly B MHPOPMALIMOHHO-
TeJIeKOMMYHUKallMOHHOM ceTH "MHTepHeT", a Taxxke popmar
HpeoCTaBIIEHUs Ha HeM 0053aTeNbHOM K pa3MeIeHIIo
uH(popmanu 00 o0Opa3zoBaTeIbHON OpraHu3aluy, yTBEPKICHHbIC
[Tpukazom PocoOpnanzopa ot 29.05.2014 N 785

"O06 yTBepKaeHUHN TpeOOBaHUH K CTPYKType OPHUIIMATIBLHOTO caifTa
o0pa3oBaTeNbHON OpraHu3aly B MHPOPMALIMOHHO-
TeJleKOMMYHUKalnoHHoU cetu "UHTepHeTr" n popmary
npejcTaBieHus Ha HeM uHpopmarun'". IloctanoBieHnEM
[TpaButensctBa PO ot 10 nronst 2013 r. Ne 582 "O06 yrBepxkaeHun
[TpaBun pa3menieHust Ha OoUIIHATIEHOM caiiTe 00pa3oBaTeIbHON
OpraHu3aniy B UHPOPMaIIMOHHO-TEJIEKOMMYHUKALIMOHHON CETH
"UutepHer" n oOHOBIEHUS HHPOpMaLUK 00 0OpazoBaTeIbHOM
opranmsaruu” Ilocranosnenunem [IpaBurenscrBa PO

ot 17 mas 2017 r. N 575 "O BHecenunl3menenmii B 11.3 IIpaBun
pa3MenieHust Ha o(QUIMATIbHOM caiiTe 00pa3oBaTeIbHON
OpraHu3alMiB UH(HOPMAIIIOHHO-TEIEKOMMYHUKATUBHOMCETH
"UnTepuet" u oOHOBNICHHS nHGOpMaIuu 00 00pa3oBaTeIbHON
opraHuzamuun”

[To mepe u3meHeHust UHPOPMALTUH
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Paznen 4
1. HauMeHOBaHWE MYHUITUTIAIBHOW YCIYTU Y XOJ U IPUCMOTP

2. Kareropuu norpebuteneil MyHUIIMMAIBHON yciyrn  Du3nyeckue Juia Jao 8 jer

3. IToka3zarenu, xapakTepusyoumue o0beM U (WIM) Ka4ECTBO MYHUIIMIIAJILHON yCIIyTH

9 3
3.1. Iloka3arenu, XapakTepu3yIOLIUe Ka4eCTBO MyHUILIUIIATbHON yCIyTd

Kox no
o01IepocCcHiickoMy
0a30BOMY WJIH
PErMOHATBHOMY TEPEUHIO
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[Noka3zarenb, XapaKTepH3y LNt IMoka3arensb, IMoka3arenb KauecTBa 3HaveHue moKa3aTes Jlonyctumbie (BO3MOKHBIE)
cojiepXKaHne MYHUITHITATBHON YCITyTH XapakTepU3yOIInit MYHHIMIIATBHON YCITyTH KauecTBa MYHHUIIMIIATLHON | OTKIIOHEHHS OT YCTaHOBJICHHBIX
ycnoBus (popMbI) YCIyTH MoKasaresel KauecTBa .
. OKasaHH MYHHITAIATBHON YCIIyTH
o' 5 MYHHITUIIATBHON YCITyTH
2 E €JMHHUIIA
= 8 HU3MEPEHUs s o o
g o, no OKEU = S S 9 <
58 5 5 5= |523| 583 g X
= % HAUMEHO- HAUMEHO- HAWMEHO- |HAMMEHO | HAMMEHO- 2 g g2| ~E3| ~EZS QE o :%’
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Temst g = = S | w» g = = m S E
g A S = 2 o
1 2 3 4 5 6 7 8 9 10 11 12 13 14
O6yuaromuec | or 1 103 | oumnas rpymmna IMocemaemocts | mpoue | 01311 | 80 80 80
1, 3a ner MOJTHOTO HT Hgsgé
HCKJTIOUEHHE npeObIBaHUs
M eTen- Hons npore | 01311 0 0 0
MHBAIMA0B 1 CBOEBPEMEHHO HT 11;1836
HHBAIH/IOB YCTPaHEHHBIX
HapyUIeHUH,
= BBLIABJICHHBIX B
§ pesynbrare
2 POBEPOK
& opraHamu
@ WCTIOTHUTENbHOU
§ BJIACTH CYOBEKTOB
3 PO,
o OCYIIECTBIISIOIIMM
i n QyHKIMH 1O
a KOHTPOJIIO U
@ HaJ30py B chepe
obpazoBaHus
Tons pomurenei, | mpome | 01311 | 90 90 90
YIOBJIETBOPEHHBIX |  HT Il;l;'gG
Ka4eCTBOM
MPEeNOCTABIACMON
yCayru
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3.2. Ilokasarenu, XapaKTepHU3yIOIIHe 00bEM MYHHUITUIIATLHON YCIyTH

[Tokazarens, XapakTepu3yOLUIUil

IlokazaTens,

TToxa3aTens oObeMa

3HaueHne

Pasmep nnatet
(uena, Tapud) '

Honyctumsie

coziep KaHue MYHULIUIIATbHON XapaKTepU3yro-1Iui MYHULUIIAJIBHOU mokasateist 00beMa (BO3MOJKHBIC) OTKIIOHCHHSI
YCIIyTH ycnoBus (popmbI) YCIyru MYHULUIAJIBHON yCIIyTH OT YCTaHOBJIEHHBIX
OKa3aHUs IoKasaTesiei KauecTBa
MYHHILMIAIEHON MYHHILIUINAIBHON yCIyTH 6
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4. HopmaTuBHBIE IPAaBOBBIE aKThl, YCTAHABIMBAIOIIUE pa3Mep IUIaThl (eHy, Tapud) 1100 MopsAaoK ee (€ro) yCTaHOBICHHS

PexBu3nThI HOPMATHUBHOTI'O IIPAaBOBOI'O aKTa

BUJ NPUHABIIMN OpraH nara HOMeEp HauMEHOBaHHUE
1 2 3 4 5
Pacnopsoxenue JlenaprameHT 00pa3oBaHMs 26.12.2023 2706/46/36 "O0 yCTaHOBJICHUH TUIATHI, B3UMAaEMOH ¢ pouTeeil (3aKOHHBIX
AnmunucTpanuu ropona ExatepunOypra HpelCTaBHUTeNIeH) HECOBEPLICHHOJIECTHUX 00YYarOLINXCS 3a IPUCMOTP H

YXOJI 33 I€ThMH, B MyHHIIUITAJIbHBIX 00pa30BaTEIbHBIX OPraHU3aINIX,
peanu3yronmx o0pa3oBaTesbHbIE MPOTrPAaMMBI JOIIKOIHHOTO
00pazoBaHys, PYHKIUH YIPEIUTEIS KOTOPHIX OCYIECTBIIIET
JemapramenT oOpa3oBaHus AQMHUHUCTpaIu ropona ExarepunOypra"

5. Ilopsnok oka3aHuss MyHULMIIAIIBHOW YCIyTH
5.1. HopMatuBHBIE ITPAaBOBBIE AKThI, PErYJIUPYIOLIUE MOPSAAO0K OKA3aHUS MYHUIIMIIAIBHOW YCIIYT'H

®Denepanpublii 3ak0H 0T 24.07.1998 No 124-P3 "O06 0CHOBHBIX rapaHTHsIX IIpaB pedeHka B Poccuiickoii Pepepanmn” ; PenepanbHelil 3akoH oT 29.12.2012 Ne
273-D3 "O6 obpazosanuu B Poccuiickont Peneparun"; Ilpukas Munncrepcrsa oopasoBadusg U Hayku PP ot 30.08.2013 Ne 1014 "O6 yrBepkaenuu ITopsaka
OpraHM3alMyd M OCYIISCTBICHUSA 00pa30BaTEIbHON JEATEIHLHOCTH 110 OCHOBHBIM 00IIe00pa30oBaTSAbHBIM MporpaMaM - o0pa3oBaTEIbHBIM IpOrpamMam
JonikonsHoro oopasosanus':Ilocranosiaenue I'maBHoro rocymapcrsednoro spada PP or 28.09.2020 r. Ne28 O6 yrBepxkaenuu CII 2.4.3648-20 «CaHUTapHO-
SIUIEMHUOJIOTHYECKUE TPeOOBAaHUS K OPraHU3alUsIM BOCIIMTAHUS M OOYYEHHs, OT/AbIXa M O3JIOPOBJICHMsS JieTed U mosoaexuy; [loctanoBiaeHue ['maBHOTO
rOCYIApCTBEHHOIO caHuTapHoro Bpaya P® ot 27 okrgops 2020 r. Ne 32 "OO6 yTBEpKIECHUU CAaHMTAPHO-IIMMAEMMOJOTHUYECKMX IpaBuia UM HopM CanlluH
2.3/2.4.3590-20 "CanuTapHo-3IUIEMHOJOrHYECKHE TPEOOBAHU K OpraHu3alyy O0LeCTBEHHOr0 NUTanus Hacenenus'""

(HauMeHOBaHMe, HOMEP U JlaTa HOPMAaTHUBHOI'O MIPAaBOBOT'O aKTa)
5.2. Ilopsinok MHPOPMUPOBAHUS MMOTEHIIUAIBHBIX TOTPEOUTENIEH MYHUIIUIIAIBHON YCIyTH

Cnioco6 nHpOpMHUpPOBAHUS CocraB pazmernaemMoi nHGpopMaIuu Yacrora 00HOBIIEHUST HHPOPMAITUH
1 2 3

WNudopmupoBanue npu TM4HOM PaboTHuKH yupexJieHus! BO BpeMsi pabOThl YUPEKICHHS B ClTyyae ITo mepe obOpareHust

oOparieHun JUYHOTO OOpalIeHUs odydaTeseil MyHUIMIAIbHON yCIyrd U (MIIn)

UX poAMTeNed (3aKOHHBIX MPEACTaBUTENCH) IPEAOCTABISAIOT
HE00XO0IMMBIE pPa3bsICHEHUS 00 OKa3bIBAEMOI MYHHUIIMIIATBHOM

yciyre.
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[TuceMennoe nndopmupoBaHue

WNHauBuyansHOE MHCbMEHHOE HH(MOPMUPOBAaHKE IPH 0OpALCHUH
IPaKJaH IIyTEM IOYTOBBIX OTIPABICHUN WIH 10 3JIEKTPOHHON
no4re (B 3aBUCUMOCTH OT CII0co0a JOCTAaBKH OTBETA, YKa3aHHOTO B
NUCHbMEHHOM OOpAaIIeHNnH, HITH crtocoba oOparieHus
3aMHTEPECOBAHHOTO JIMIIA 338 HH(POPMALIUECH).

ITo mepe oOpamenus

Koncynpranus no tenehony

PaboTHuKkM yupexieHus: BO BpeMsi pabOThl YUPEKICHHS B CITydae
oOpallieHus nojyyaTesied MyHULIUIIAIbHON yCIyry U (UJIN) UX
poauTenel (3aKOHHBIX MPEACTaBUTENEH )10 TenedoHy
MIPEIOCTABIISIOT HEOOXOIMMBIC Pa3bsICHEHUS 00 OKa3bIBAEMOM
MYHUIIUIIATILHON yCIyTe.

ITo mepe oOpamenus

Nudopmanius B momMemeHuy 1 Ha
CalTe yupeKIAeHUs

HNudopmannoHHble MaTepralibl 10 MyHUIIUNIAILHON YCIIYTE,
IIPEIOCTABIIAEMOM YUPEXKACHUEM, B COOTBETCTBUU ¢ DeepanbHbIM
3aKOHOM OT 29.12.2012 Ne 273-®3 "3akon 00 obpa3zoBanuu B PO",
¢ TpeOOBaHUSAMU K CTPYKTYpe O(UITHATIEHOTO caiiTa
00pa3oBaTebHON OpraHu3aly B HHPOPMALIMOHHO-
TeJIeKOMMYHUKallMOHHOM ceTH "MHTepHeT", a Taxxke popmar
IPEJOCTaBIEHHUS Ha HeM 0053aTeIbHOM K pa3MeleHHIO
uH(popmanu 00 o0Opa3oBaTeIbHON OpraHN3aluy, YTBEPKICHHbIC
[Tpukazom PocoOpnanzopa ot 29.05.2014 N 785

"O06 yTBepKaeHUHN TpeOOBaHUH K CTPYKType OPHUIIMATIBLHOTO caifTa
o0pa3oBaTeNbHON OpraHu3aly B MHPOPMALIMOHHO-
TeJIeKOMMYHUKalnoHHOU ceTH "MHTepHer" u popmary
npejcTaBieHus Ha HeM uHpopmarun'". IloctanoBieHneM
[TpaButensctBa PO ot 10 nronst 2013 r. Ne 582 "O06 yrBepxkaeHun
[TpaBun pa3menieHust Ha OoUIIHATIEHOM caiiTe 00pa3oBaTeIbHON
OpraHu3aniy B UHPOPMaIIMOHHO-TEJIEKOMMYHUKALIMOHHON CETH
"UutepHer" u oOHOBIEHUS HHPOpMaUU 00 00pa3oBaTeIbHOM
opranmsamuu” Ilocranosnenunem [IpaBurenscrBa PO

ot 17 mas 2017 r. N 575 "O BHecenunl3menenmii B 11.3 IIpaBun
pasMenieHust Ha 0(UIMATILHOM caiiTe 00pa3oBaTeIbHON
OpraHu3aluiB UH(HOPMAIIIOHHO-TEIEKOMMYHUKATUBHOMCETH
"UuTepuer" u oOHOBIeHUs nHPopManuu 00 00pa3zoBaTebHOM
opraHuzamuun”

[To mepe uzmeHeHust UHPOpPMALUH
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Paznen 5
1. HaumeHoBaHNE MyHULIMITAJILHOW yCIyTu _ YXOJ1 U IPUCMOTP

2. Kareropun norpedureneii MyHHIUNANBHOW yeayrn  Pusndeckue iuna Jio 8 jger

3. Iloka3zartenu, xapakrepu3yoiyue o0beM U (WIH) Ka4eCTBO MyHUIIUIAIBHON yCIIyTH

9] 3
3.1. HOKaSaTeJ'II/I, XaPAKTCPUIYIOMIUC KaUCCTBO MYHUIHUIIAJIIBHON YCIIYT'

Konx mo
001IepoCcCHiicCKOMy
06a30BOMY MU
PETHOHATBHOMY TIEPEUHIO
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IMokasarelb, XapaKTepH3 YOI IMoxazarenb, IMoxa3arenb KayecTBa 3HaueHue oKa3aTes JTomyctimble (BO3MOKHBIE)
COZIEpIKAHHNE MYHULIUNAILHOM YCIyry XapaKTePU3YIOIHH MYHULUIAILHOM YCIyru KayeCTBa MYHULIUNAIBHOM | OTKIIOHEHHUS OT YCTAHOBJIEHHBIX
ycnoBus (popMbI) YCIyTH MoKasaresel KauecTBa .
oo OKa3aHNA MYHULUNAIBHON YCIyTH
o' 5 MYHHULUNAIBHON YCIyTH
2 E €JMHHUIIA
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3.2. Ilokazarenu, XapaKTepU3yIIIKe 00bEM MYHHUITUIIATLHON YCIyTH

[Tokazarens, XapakTepu3yOLUIUil

IlokazaTens,

TToxa3aTenb oObeMa

3HaueHne

Pasmep nnatet
(uena, Tapud) '

Honyctumsie

coziep KaHue MYHULIUIIATbHON XapaKTepU3yro-1Iui MYHULUIIAJIBHOU ToKazaTesst oobeMa (BO3MOJKHBIC) OTKIIOHCHHSI
YCIIyTH ycnoBus (popmbI) YCIyru MYHULUIAJIBHON yCIIyTH OT YCTaHOBJIEHHBIX
OKa3aHusA MoKa3aTeje KauecTBa
MYHHILMIAIEHON MYHHILIUINAIBHON yCIyTH 6
YCIyru
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4. HopmaTuBHBIE IPAaBOBBIE aKThl, YCTAHABIMBAIOIIUE pa3Mep IUIaThl (eHy, Tapud) 1100 MopsAaoK ee (€ro) yCTaHOBICHHS

PexBu3nThI HOPMAaTUBHOI'O IIPAaBOBOT'0O aKTa

BUJ NPUHABIIMN OpraH nara HOMeEp HauMEHOBaHHUE
1 2 3 4 5
Pacnopsoxenue JlenaprameHT 00pa3oBaHMs 26.12.2023 2706/46/36 "O0 yCTaHOBJICHUH TUIATHI, B3UMAaEMOH ¢ pouTeeil (3aKOHHBIX
AnmunucTpanuu ropona ExatepunOypra NpeCcTaBUTeNIeH) HECOBEPIICHHOJIETHHX 00YJaloINXCs 32 IPUCMOTP H

YXOJI 33 I€ThMH, B MyHHIIUITAJIbHBIX 00pa30BaTEIbHBIX OPraHU3aINIX,
peanu3yronmx o0pa3oBaTesbHbIE MPOTrPAaMMBI JOIIKOIHHOTO
00pazoBaHys, PYHKIUH YIPEIUTEIS KOTOPHIX OCYIECTBIIIET
JemapramenT oOpa3oBaHus AQMHUHUCTpaIwu ropoaa ExarepunOypra"

5. Iopsnok oka3aHuss MyHULMIIAIBHOW YCIyTH
5.1. HopMatuBHBIE ITPAaBOBBIE AKThI, PErYJIUPYIOLIUE MOPSAAO0K OKA3aHUS MYHUIIMIIAIBHOW YCIIYT'H

Denepanpublii 3ak0H 0T 24.07.1998 No 124-P3 "O06 0CHOBHEBIX rapaHTHsX IIpaB pedenka B Poccuiickoii Pepepanmn” ; PenepanbHelil 3akoH oT 29.12.2012 Ne
273-D3 "O6 obpazosanuu B Poccuiickont Peneparun"; Ilpukas Munncrepcrsa oopasoBadusg U Hayku PP ot 30.08.2013 Ne 1014 "O6 yrBepkaenuu ITopsaka
OpraHM3alMyd M OCYIISCTBJICHUSA 00pa30BaTEIbHON JEATECIHLHOCTH 110 OCHOBHBIM 00IIe00pa30oBaTSAbHBIM MporpaMaM - o0pa3oBaTEIbHBIM IpOrpamMaM
JonikonsHoro oopasosanus':Ilocranosiaenue I'maBHoro rocymapcrsednoro spada PP or 28.09.2020 r. Ne28 O6 yrBepxkaenuu CII 2.4.3648-20 «CaHUTapHO-
SIUIEMHUOJIOTHYECKUE TPeOOBaHUs K OPraHU3alUsIM BOCIIMTAHUS M OOYUYEHHUs, OT/IbIXa M O3JI0POBJICHUs JleTel U mosoaexu»; [loctanoBiaeHue ['maBHOTO
rOCYIApCTBEHHOIO caHuTapHoro Bpaya P® ot 27 okrgops 2020 r. Ne 32 "OO6 yTBEpKIECHUU CAaHMTAPHO-IIMMAEMMOJOTHUYECKMX IpaBuia UM HopM CanlluH
2.3/2.4.3590-20 "CanuTapHo-3IUIEMHOJOrHYECKHE TPEOOBAHU K OpraHn3alyy O0LeCTBEHHOr0 NuTanus Hacenenus'""

(HauMeHOBaHMe, HOMEP U JlaTa HOPMAaTHUBHOI'O MIPAaBOBOT'O aKTa)
5.2. Ilopsinok MHPOPMUPOBAHUS MMOTEHIIUAIBHBIX TOTPEOUTENIEH MYHUIIUIIAIBHON YCIyTH

Cnioco6 nHpOpMHUpPOBAHUS CocraB pa3merniaemMoi nHGpopMauu Yacrora 00HOBIIEHUST HHPOPMAITUH
1 2 3

WNudopmupoBanue npu TM4HOM PaboTHuKH yupexJieHus! BO BpeMsi pabOThl YUPEKICHHS B ClTyyae ITo mepe obOpareHust

oOparieHun JUYHOTO OOpalIeHUs odydaTeseil MyHUIMIAIbHON yCIyrd U (MIIn)

UX poAMTENed (3aKOHHBIX MPEACTaBUTENCH) IPEAOCTABIIAIOT
HE00XO0IMMBIE pPa3bsICHEHUS 00 OKa3bIBAEMOI MYHHUIIMIIATBHOM

yciyre.
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[TuceMennoe nndopmupoBaHue

WNHauBuyansHOE MHCbMEHHOE HH(MOPMUPOBAaHKE IPH 0OpALCHUH
IPaKJaH IIyTEM IOYTOBBIX OTIPABICHUN WIH 10 3JIEKTPOHHON
no4re (B 3aBUCUMOCTH OT CII0co0a JOCTaBKH OTBETa, YKa3aHHOIO B
NUCHbMEHHOM OOpAaIIeHNnH, HITH crtocoba oOparieHus
3aMHTEPECOBAHHOTO JIMIIA 338 HH(POPMALIUECH).

ITo mepe oOpamenus

Koncynpranus no tenehony

PaboTHuKkM yupexieHus: BO BpeMsi pabOThl YUPEKICHHS B CITydae
oOpalieHus noyyvaresield MyHUIUIIAIbHON YCIyTH U (WITH) UX
poauTenel (3aKOHHBIX MPEACTaBUTENEH )10 TenedoHy
MIPEIOCTABIISIOT HEOOXOIMMBIC Pa3bsICHEHUS 00 OKa3bIBAEMOM
MYHUIIUIIATILHON yCIyTe.

ITo mepe oOpamenus

Nudopmanius B momMemeHuy 1 Ha
CalTe yupeKIAeHUs

HNudopmannoHHble MaTepralibl 10 MyHUIIUNIAILHON YCIIYTE,
IIPEIOCTABIIAEMON YUpEXKACHUEM, B COOTBETCTBUH ¢ DeepanbHbIM
3aKOHOM OT 29.12.2012 Ne 273-®3 "3akon 00 obpa3zoBanuu B PO",
¢ TpeOOBaHUSAMU K CTPYKTYpe O(UITHATIEHOTO caiiTa
00pa3oBaTebHON OpraHu3aly B HHPOPMALIMOHHO-
TeJIeKOMMYHUKallMOHHOM ceTH "MHTepHeT", a Taxxke popmar
IpeOCTaBIEHHUS Ha HeM 0053aTeIbHOM K pa3MeleHHIO
uH(popmanu 00 o0Opa3oBaTeIbHON OpraHN3aluy, YTBEPKICHHbIC
[Tpukazom PocoOpnanzopa ot 29.05.2014 N 785

"O06 yTBepKaeHUHN TpeOOBaHUH K CTPYKType OPHUIIMATIBLHOTO caifTa
o0pa3oBaTeNbHON OpraHu3aly B MHPOPMALIMOHHO-
TeJIeKOMMYHUKalMoHHOHU ceTH "UHTepHeT" un popmary
npejcTaBieHus Ha HeM uHpopmarun'". IloctanoBieHneM
[TpaButensctBa PO ot 10 nronst 2013 r. Ne 582 "O06 yrBepxkaeHun
[TpaBun pa3menieHust Ha OoUIIHATIEHOM caiiTe 00pa3oBaTeIbHON
OpraHu3aniy B UHPOPMaIIMOHHO-TEJIEKOMMYHUKALIMOHHON CETH
"UutepHer" u oOHOBIEHUS HHPOpMaLUu 00 00pa3oBaTeIbHOM
opranmsamuu” Ilocranosnenunem [IpaBurenscrBa PO

ot 17 mas 2017 r. N 575 "O BHecenunl3menenmii B 11.3 IIpaBun
pasMenieHust Ha 0(UIMATILHOM caiiTe 00pa3oBaTeIbHON
OpraHu3aluiB UH(HOPMAIIIOHHO-TEIEKOMMYHUKATUBHOMCETH
"UuTepuer" u oOHOBIeHUs nHopManuu 00 o0pa3zoBaTebHOM
opraHuzamuun”

[To mepe uzmeHeHust UHPOpPMALUH
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Pazmen 6
1. HaumeHnoBanue MyHuIMnaabHou ycinyru [lpucmoTp u yxon

2. Kareropun norpedureneii MyHHIUNANBHOW yeayrn  Pusndeckue iuna Jio 8 jger

3. Iloka3zaTtenu, xapakTepu3yoirue o0beM U (WIH) Ka4eCTBO MYHHUIIUIAILHOW yCIIyTH

9 3
3.1. HOKaSaTeJ'II/I, XAPAKTCPUIYIOMIUC KaUCCTBO MYHUIIHUIIAJIIBHON YCIIYT'

Kox no
o01IepocCcHiickoMy
0a30BOMY WJIH
PErMOHATBHOMY TEPEUHIO

bB 19
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[okazarenb, XxapakTepH3yIOIIHUii [Nokazatesp, [okazaTenp kauecTBa 3HaYCHUE TIOKA3aTeIs Jomyctumbie (BO3MOKHBIC)
collepyKaHe MyHHUIUIIATEHOW YCIYTH XapaKTepU3yIOIINi MYHUIUITAJIBHOHN YCITyTH KadecTBAa MYHHUIIMIIATEHOW | OTKJIIOHEHHUS OT YCTaHOBIICHHBIX
ycnoBus (popMbI) YCIyTH MoKasaresel KauecTBa
N 6
- OKa3aHuA MYHHIIUTIATBHON YCIyTH
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3:\ opraHamu
m UCTIOTHUTEITFHON
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3.2. Ilokazarenu, XapaKTepU3yIIIKe 00bEM MYHHUITUIIATLHON YCIyTH

[Tokazarens, XapakTepu3yOLUIUil

collepKaHue MYHHUIIUITATBHOMI

IToxa3arens,
XapaKTEepU3yIO-IIHH

ITokasaTens oObeMa

MYHUIUIAIBHON yCIIyTH

3HaueHne

ToKazaTesst oobeMa

Pasmep nnatet
(uena, Tapud) '

Honyctumsie
(BO3MOJKHBIC) OTKIIOHCHHSI

YCIyTH ycnoBus (hpopmbI) MYHHITUTIATTBHON YCIIyTH OT YCTAaHOBJICHHBIX
OKa3aHMs MoKasaTesel KayecTBa
MYHUIUATBHOM MYHHILIUINAIBHON yCIyTH 6
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4. HopmaTuBHBIE IPAaBOBBIE aKThl, YCTAHABIMBAIOIIUE pa3Mep IUIaThl (eHy, Tapud) 1100 MopsAaoK ee (€ro) yCTaHOBICHHS

PexBu3nThI HOPMATHUBHOTI'O IIPAaBOBOT'0 aKTa

BUJL MPUHSBIINN OpraH Jara HOMEp HaNMECHOBAHHUE

1 2 3 4 5

5. Ilopsaok oka3aHWsl MyHULIIMIIAIBHON YCIIYTH

5.1. HopMaTtuBHbIE IPaBOBBIE aKThI, PETYIUPYIOIINE MOPSAIOK OKa3aHUS MyHUITUIAIBHON YCIyTH
Denepanpubiii 3ak0H 0T 24.07.1998 Ne 124-P3 "O06 oCHOBHEIX rapaHTHAX npas pedbenka B Poccuiickoi Peaepanmu" ; PenepanbHblii 3akoH oT 29.12.2012 Ne
273-P3 "O6 obpazosanuu B Poccuiickoit Penepanun"; Ipukas Munucrepcrsa o0pasosanus u Hayku PP ot 30.08.2013 Ne 1014 "O6 yrBepxkacuuu [Topsaka
OpraHM3allMid M OCYIIECTBICHHS 00pa3oBaTEJbHOH AEATENLHOCTH II0 OCHOBHBEIM 00I1€00pa3oBaTeIbHBIM IporpaMaM - o0pa3oBaTeIbHBIM IpOrpamMaM
JOoImKoabHOro oopasopanus';Ilocranosienue I'naBHoro rocygapcrseHHoro Bpada P or 28.09.2020 r. Ne28 O6 yrBepxacauu CII 2.4.3648-20 «CaHuTapHO-
SIIUAEMHUOJIIOTHYECKHE TpeOOBaHNs K OpraHu3allisgM BOCIHUTAHHUS W OOYYEHHMs, OTAbIXa M O3J0DOBJIEHUS AeTeW WM Moaoaekn»:; IloctaHoBnenue I aBHOro
rocyaapctseHHoro cagurapaoro Bpadya P® ot 27 oktsa0ps 2020 r. Ne 32 "OO yTBepKAEHHU CaHUTAPHO-dIMAEMHOIOrHYecKUX mpaBui M _HopM CanlluH
2.3/2.4.3590-20 "CaHuTapHO-3IUIEMUOIOrHYECKHE TPEOOBAHNS K OpraHu3aliy OOIIECTBEHHOrO NUTaHus HaceneHus""

(HauMeHOBaHHUE, HOMEDP U J1aTa HOPMATHUBHOTO MPABOBOTO aKTa)
5.2. llopsinox nH(MOPMUPOBAHUS MOTEHIIMATBHBIX MOTPEOUTENeH MyHUIIUITATILHOM YCITyTH

Crioco6 uapopMHUpOBaAHUS CocraB pa3memniaemMmon nHpopMauu Yacrora 00HOBIIEHUS UHPOPMALIUH
1 2 3

WNudopmupoBanue npu TH4HOM PaboTHuKH yupexJieHus! BO BpeMsi pabOoThl YUPEKICHHS B ClTyyae ITo mepe obOpareHust

oOpaleHun JUYHOTO OOpaleHus ModydaTeneil MyHUIUIAaIbHON YCIyTy U (MIIN)

UX poauTenel (3aKOHHBIX MPEJCTaBUTENEH ) MPEIOCTABISIOT
HE00X0/IMMbIE pa3bsCHEHUS 00 OKa3bIBAEMOI MYHHUIIMIIATBHOM

ycIyre.
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[TuceMennoe nndopmupoBaHue

WNHauBuyansHOE MHCbMEHHOE HH(MOPMUPOBAaHKE IPH 0OpALCHUH
IPaKJaH IIyTEM IOYTOBBIX OTIIPABICHUN WIH 10 JIEKTPOHHON
no4te (B 3aBUCUMOCTH OT CI10c00a JI0OCTABKH OTBETA, YKA3aHHOTO B
NUCHbMEHHOM OOpAaIIeHNnH, HITH crtocoba oOparieHus
3aMHTEPECOBAHHOTO JIMIIA 338 HH(POPMALIUECH).

[To mepe oOpaieHus

Koncynpranus no tenehony

PaboTHuKkH yupexieHus: BO BpeMsi pabOThl yUpeKIeHUs B cllydae
oOpallieHus ojiyyaTesied MyHUIIUNIaIbHONW YCIyTy U (MJIN) UX
poauTenel (3aKOHHBIX MPEACTaBUTENEH )10 TenedoHy
MPEIOCTABIISIOT HEOOXOIMMBIC Pa3bsICHEHUS 00 OKa3bIBAEMOM
MYHUIIUIIAJIBHON yCIyTe.

[To mepe oOpaieHus

WNudopmaniys B momMemeHuy 1 Ha
CalTe yupeKAeHUs

HNudopmaninoHHble MaTepUalibl 10 MyHUIIUNIAILHON YCIIYTE,
IPEIOCTABIIAEMON YUpEkKAEHUEM, B COOTBETCTBUH ¢ DeepanbHbIM
3aKOHOM OT 29.12.2012 Ne 273-®3 "3akon 00 obpa3zoBanuu B PO",
¢ TpeOOBaHUSAMU K CTPYKTYpe O(QUITHATIEHOTO caiiTa
o0pa3oBaTeNbHON OpraHu3aly B MHPOPMAIIMOHHO-
TeJIeKOMMYHUKallMOHHOM ceTH "MHTepHeT", a Taxxke popmar
IpPEeJOCTaBIEHHUs Ha HeM 0053aTeIbHOM K pa3MeleHHIO
uH(popmanu 00 o0Opa3zoBaTeIbHON OpraHu3aluy, yTBEPKICHHbIC
[Tpukazom PocoOpnanzopa ot 29.05.2014 N 785

"O06 yTBepkaeHUU TpeOOBaHUH K CTPYKType OPHUIMATIBLHOTO caiiTa
o0pa3oBaTeNbHON OpraHu3aly B MHPOPMALIMOHHO-
TeJIeKOMMYHUKalMOHHOMU ceTH "HTepHeT" n popmaty
npejcTaBieHus Ha HeM uHpopmarun'". IloctanoBieHnEM
[TpaButensctBa PO ot 10 nronst 2013 r. Ne 582 "O06 yrBepxkaeHun
[TpaBun pa3menieHust Ha OoQUIIHATIEHOM caiiTe 00pa3oBaTeIbHON
OpraHu3aniy B UHPOPMaIIMOHHO-TEJIEKOMMYHUKALIMOHHON CETH
"UutepHer" n oOHOBIEHUS HHPOpMaLUu 00 0Opa3zoBaTeIbHOM
opranmsaruu” Ilocranosnenunem [IpaBurenscrBa PO

ot 17 mas 2017 r. N 575 "O BHecenunl3menenmii B 11.3 IIpaBun
pa3MenieHust Ha O(QUIHAIBHOM caiiTe 00pa3oBaTeIbHOM
OpraHu3alMiB UH(HOPMAIIIOHHO-TEIEKOMMYHUKATUBHOMCETH
"UnTepuet" u oOHOBICHHS nHGOpMAIK 00 00pa3oBaTeIbHON
opraHuzamuun”

[To mepe u3meHeHust UHPOPMALTUH
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1. HaumenoBanue paboTsl

Yactsb 2. CBeieHus1 0 BbINOJIHAEMbIX paGOTaX2

Paznen

2. Kareropuu norpeduTreneit paboThl

3. Iloka3zartenu, xapakTepu3yromme 00beM U (W) Ka9eCTBO MYHHUIIUITATLHOW PaboThI

9 3
3.1. HOKaSaTeJ'II/I, XapPaKTCPUIYIOMIUEC KaUCCTBO MYHHUIIUIIAJIBHOU paGOTLI

Konx o
ob1epoccuiickoMmy
0a30BOMY HITH
pETHOHATIBHOMY
MEPEYHIO

[NokazaTenp, XapaKTepH3YIOIINI CoAepKaHne

IToxa3aTens,

Iloxa3aTtens kayecTBa

3HaYeHUE TIOKA3aTels Jormyctumbie (BO3MOKHBIE)

paboTHI (110 CIIPaBOYHHUKAM ) XapaKTepU3YIOINH YCIOBHUS paboTsl Ka4yecTBa paboThI OTKJIOHEHHS OT YCTaHOBJIEHHBIX
. 6
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3.2. IlokazaTenu, xapakrepusyromme o0beM paboThl

IToka3zarenb, XapakTepU3yrOUIUH [Toka3zarens, ITokazarenb 00beMa 3HaueHue Pa3mep nnatsl Jomyctumsie
coJliepKaHue paboThI XapaKTepU3y-1HN paboTsI nokasarens oobema (11eHa, Tapud) ! (BO3MOKHBIE) OTKIIOHEHHSI
(o cripaBOYHUKAM ) ycnoBus (POpPMBI) MYHULIMITAJIIBHOW YCIIYTH OT YCTaHOBJIEHHBIX
OKa3aHUs MoKa3aTesei KayecTna
BEITIOTHEHUSI PaOOTHI MYHULMNAJIBHON yCIIyTH 6
(10 cripaBOYHHKAM)
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Yacrts 3. [Ipouune cBegeHus o MyHl/IlIl/IHaJIbHOMSaIIaHI/II/IS

1. OcHoBanus JJIsL TOCPOYHOT O IIPEKPAICHUA BBIIIOTHCHUA MYHUITUIIAIBHOTO3aJaHUA:

JUKBUJIALUS YUPEKICHUS,
pEOpraHu3anus yupeK1eHus;

OKOHYaHUC MCpruozia Z[CP'ICTBPIH JIMIICH3WH Ha IPEAOCTABJICHUSA MyHHL[I/IHaJIBHOﬁ YCIIYTH,
OKOHYAaHUE MEproaa I[GﬁCTBPISI CBUJICTECIILCTBA 00 AKKpEAUTAlIU MYHUIUIIAJIbHOI'O YYPCIKICHUA

2. Nnas undopmarus, HeoOXoaumasi 1Jisl BEITIOTHEHUS (KOHTPOJIS 32 BHIIIOJIHEHHEM )MYHUITUTIATHHOT 032 TaHHS

€€



3. [lopsA/IoK KOHTPOJIA 32 BHINOAHEHHEM MYHHIHIIANLHOTO 3a1aHus

N0 Mepe HeoOX0ANMOCTH (B Cilyyae
HnoCTyIUicHHit 060CHOBaHHLIX Kanoh
norpebureneii, rpebosanmit

Jenaprament o0pa3zoBanns AJIMHHHCTPALIHK 1O
ExarepunGypra

Dopma KoHTpOIS ITepronmunocts Oprass! rocy1apeTBeHHOI BIACTH, OCYMECTBANIONHE
KOHTPOJIb 33 BHLINOJIHEHHEM MYHHIMNIAILHOIO
3ajanns
1 2 3 =
B
Texyumit konTpons B CpOK J10 15 umena Mecsiua, caeayiomero 3a | Ynpagnenie obpazopanus Ukanopekoro paiiona =y
OTHCTHBLIM KBapTAIOM Jlenapramenra obpazoBanus AJZMHHHCTPAUHN FO] f-:-
Exarepunbypra S
2
o
I
[Nocnenyrommii KoHTPONSL >

’é’.ftd‘modu

wAHodu

o
2

&t 5N AOTIN unmoiAaseg
)
1%

ey E 38
S W W
NDABOOXPAHHTEILHLIX OPIaHOB) s =7 '
i‘.: \ k=
ITposepka KaMepanbHas O PacxoI0BaHHK CHEKBAPTAILHO B CPOK 0 25 ynena mecana | Jlenaprament o6pasosanus AIMHHACY ‘ N E
GrowkeTnbIx cyGeuanii, 00heMa OKa3hIBACMBIX |CACAYIONICrO 32 OTHETHBIM KBAPTANIOM ExarennGypra npejcrasasor 8 J| N 3
MYHHUHIUIBHBIX YCAYT ( BRINOSHCHHS paboT) (uHaHCOB AJIMHHECTPAIMH ropojia _0
JlenapraMenT 3KOHOMHKH AIMHHK . 3 E
Exarepunfypra 0TYeTsI O BHIICTHCHHH 33
MYHHUHTTBHBIX 381aHHI 110 OKAMHHIO L
MYHHUHIUIBHRIX YCAYT ”
4. TpeboBanus K OTHETHOCTH O BBIOIHEHHH MYHHIMIANBHOIO 3a4anus: Mcnonanrens NAJILHOrO 3aJIaHHA _NpeACTaBiser B YnpasicHue '\
obpasoBanus _ Ykanosckoro  paiiona Jlemapramenta oGpazopanusi AIMHHHCTDAIMH _ropoja ExatepunGypra __ omuer o6 mcnonnenuu
MYHHIHNIATBHOTO 3a/IaHHA, 4 TAKKE NOACHUTEILHYIO 3alIHCKY O Pe3yJILTaTax HCIOIHEHH MYHHIHIATLEHOIO 3a/1aHus.

4.1. HCPHOJIH‘IHOCTB NPEIACTAB/ICHHA OTYETOB O BHINOJIHCHHN MYHHIIMITIAIBHOIO 3aJIaHUs . €KCKBAPTAIBLHO

4.2. Cpok# Npe/ICTaB/ICHIs OTYETOB O BHIMOJHECHHH MYHHIMNANBHOIO 3a/1aHus

NPEABAPHTENLHLI OTYET 38 COOTBETCTBYIOLIMI HHAHCOBHIIT rOJI B cpok J10 2 iekabpa Tekyinero GUHaHCOBOro rojia
4.3. Mubie TpeGoBaHus K OTYETHOCTH O BHINONHEHHH MYHHIHIIAILHOIO 3a/{aHHA

5. Unsle nokasareiiu, CBA3aHHLIC ¢ BLITOTHEHHEM MYHHIHTIAILHOIO 3a1aHns ?

15 uncna MEcCsIa, CACAYIOMIEro 3a OTYETHRIM KBapTaJIioM




AOKYMEHT NOANUCAH
3JIEKTPOHHOW nNoanumcbeio
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